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CRISIS MANAGEMENT

Readiness. Response. Resilience.

PROGRAM AGENDA

The program agenda is in DRAFT format and is subject to final approval by APEAR Board.
DAY 1 Thursday, May 25, 2017 | Sofitel Philippine Plaza Hotel

8:00 am - 9:00 am REGISTRATION

MORNING SESSIONS

Time Format Topic

9:00 am - 9:05 am WELCOME ADDRESS
Speaker Philippa Keys
Executive Director, In Touch
Title Community Services
Country Philippines

9:05am - 9:10 am WELCOME ADDRESS
Speaker Kaoru Ichikawa, Ph.D.

Executive Vice President, JEAP
Peacemind Inc.; Director,
Title International EAP; President, APEAR
Country Japan

9:10am - 9:15 am WELCOME ADDRESS
Speaker Gregory P. DeLapp, MHS, CEAP
Chief Executive Officer, Employee

Assistance Professionals Association
Title (EAPA)
Country USA

VISION

World Health Organization (WHO)
Situation Analysis of Occupational
Mental Health and Wellness in the
9:15 am -10:00 am KEYNOTE PLENARY Asia Pacific Region
Speaker Jason Ligot, M.D.
World Health Organization (WHO

Title Regional Office)
Country Philippines
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CRISIS MANAGEMENT

Readiness. Response. Resilience.

PROGRAM AGENDA

The program agenda is in DRAFT format and is subject to final approval by APEAR Board.
DAY 1 Thursday, May 25, 2017 | Sofitel Philippine Plaza Hotel

Defining the Philippine Public Sector
Health Policy Agenda on Crisis
Management: Adapting EAP models
for readiness, response and
10:00 am - 10:45 am KEYNOTE PLENARY resilience of the Filipino nation
Speaker Eric Tayag, M.D., MPH
Undersecretary of Health, Philippine
Title Department of Health

Country Philippines

10:45 am - 11:15 am MORNING BREAK

11:15am - 12:00 pm KEYNOTE PLENARY Defining EAP in Crisis Management
Speaker Gregory P. DeLapp, MHS, CEAP
Chief Executive Officer, Employee
Assistance Professionals Association
Title (EAPA)
Country USA

12:00 pm - 1:30 pm LUNCHEON BREAK
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CRISIS MANAGEMENT

Readiness. Response. Resilience.

PROGRAM AGENDA

The program agenda is in DRAFT format and is subject to final approval by APEAR Board.
DAY 1 Thursday, May 25, 2017 | Sofitel Philippine Plaza Hotel

AFTERNOON SESSIONS

WHERE DO WE STAND?¢

Time Format Topic

How Filipinos Understand EAP as a
1:30 pm - 2:15 pm KEYNOTE PLENARY Benefit
Speaker Josie Banaglorioso, Ph.D. CSFT
Consultant, In Touch Community
Title Services
Country Philippines

KEYNOTE or
2:15 pm -3:00 pm PANEL TBD
Speaker

Title Workplace Options
Country Australia

3:00 pm - 3:30 pm AFTERNOON BREAK

Tailor-made EAP interventions to
enhance well-being at work: facts &
3:30 pm - 4:15 pm KEYNOTE PLENARY figures
Co-Speaker Dirk Antonissen
Title Partner, ISW Europa
Counftry Belgium

Co-Speaker Yasmin Handaja
Senior Manager - BD Large
Enterprises Service Sector — BO
Customised Surveys & Assessment,
Title ISW Europa
Country Belgium

What is the Role of APEAR in support
4:15 pm - 5:00 pm KEYNOTE PLENARY of EAPs and Crisis Management?
Speaker Kaoru Ichikawa
Title President, APEAR
Country Japan

5:00 PM END OF DAY 1
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CRISIS MANAGEMENT

Readiness. Response. Resilience.

PROGRAM AGENDA

The program agenda is in DRAFT format and is subject to final approval by APEAR Board.
DAY 1 Thursday, May 25, 2017 | Sofitel Philippine Plaza Hotel

5:00 pm -7:00 pm Sunset Viewing and BREAK

5:00 pm -7:00 pm GALA NIGHT REGISTRATION

GALA NIGHT WELCOME RECEPTION AND EVENT

7:00 pm - 11:30 pm Gala Night: Mabuhay!

APEAR 2017

ab /
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el Philippine Yavao Ballroom

7PM | THURSDAY | MAY 25, 2017

‘—-
va_..":-t

6)%@6@ / (Ma-boo-hai) is a traditional Filipino greeting that translates to

“tolife”.

In line with APEAR 2017's EAP SUMMIT theme: 3Rs of Crisis Management: Readiness. Response. Resilience. In Touch
Community Services represents a MABUHAY! GALA NIGHT thatinvites APEAR 2017 attendees and guests to come
togetherin honorof “LIFE". A spedial night thatbrings you to the world of Philippine culture, food, danceand
music, it guarantees aunique GALA night experience and a MUST attend Philippine spectacular event!

Toreserve a MABUHAY! GALA NIGHT seat, you may purchase online at www.apear2017.org or please contact
Rica Gonzales, Deputy Executive Director, In Touch Community Services for any special requests at

— . apean2o017 @in-touch.org
w 5 APEAR 2017
o/ ‘( PHILIPPINES

12:00 AM END OF DAY 1
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PHILIPPINES

CRISIS MANAGEMENT

Readiness. Response. Resilience.

PROGRAM AGENDA

The program agenda is in DRAFT format and is subject to final approval by APEAR Board.

DAY 2 Friday, May 26, 2017 | Sofitel Philippine Plaza Hotel

8:00 am - 9:00 am REGISTRATION

MORNING SESSIONS

Time Format Topic

9:00 am - 9:05 am WELCOME ADDRESS
Speaker Rica Gonzales
Deputy Executive Director, In Touch

Community Services and Board Member,
Title APEAR
Country Philippines

OPPORTUNITIES

KEYNOTE PANEL 3rs of Crisis Management in Families:
9:05 am - 9:45 am PRESENTATION Philippine Scenarios

Facilitator Rene Samaniego, M.D.
Consultant, In Touch Community Services
and President, Philippine Psychiatric
Association (PPA)

Topic Solution Focused Approach in Families
Panelist Maria Angela Virata, MA, PCC

Title Consultant, In Touch Community Services
Country Philippines

Topic TBD
Panelist IBM
Title
Country Philippines

Topic TBD
Panelist CHEVRON
Title
Counftry Philippines
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PHILIPPINES

CRISIS MANAGEMENT

Readiness. Response. Resilience.

PROGRAM AGENDA

The program agenda is in DRAFT format and is subject to final approval by APEAR Board.

DAY 2 Friday, May 26, 2017 | Sofitel Philippine Plaza Hotel

Bridging the gap between the community
service crisis model and workplace crisis
model - Malaysian Airlines MH370 & MH17
9:45 am -10:30 am KEYNOTE PLENARY experience
Speaker Mi Yen Low

Title EAP Director, Integrated Wellness Solutions
Country Malaysia

10:30 am - 10:45 am MORNING BREAK

Addressing direct and indirect impact of
Trauma Caused by Disasters: Sewol-Ho
10:45 am - 11:30 am KEYNOTE PLENARY Ferry Disaster in Korea

Speaker Tai Hyung Lee, MSc Occupational Psych
Title EAP Consultant, Dain Co Ltd
Country Korea

EAP, Critical Incident Response and
11:30 am - 12:30 pm KEYNOTE PLENARY  Worklife Programs in Japan

EAP critical incident response - Resilience
Topic approach in Japan
Speaker Ayumi Nishikawa, MA, CEAP
Chairperson & Representative Director,
Title JEAP Peacemind Inc.
Country Japan

The General Electric (GE) Model: A Human
Resource Perspective in Building
Employee Resilience in Changing Work
Environments

Speaker Eiji Usami
Compensation & Benefits CoE Leader -
Asia Pacific, GE Corporate — Human

Title Resources
Country Japan

12:30 pm - 1:30 pm LUNCHEON BREAK
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CRISIS MANAGEMENT

Readiness. Response. Resilience.

PROGRAM AGENDA

The program agenda is in DRAFT format and is subject to final approval by APEAR Board.

DAY 2 Friday, May 26, 2017 | Sofitel Philippine Plaza Hotel

AFTERNOON SESSIONS

WHERE DO WE GO FROM HERE®?

Time Format Topic
1:30 pm - 2:30 pm ROUND TABLE DISCUSSIONS

Establishing a Non-USA EAP model in Asia
TABLE 1 Pacific region

Facilitators Gregg Delapp, Russ Hagen
(Representing APEAR and EAPA)
Starting up a Culturally Sensitive EAP @
TABLE 2 Work Industry in the Philippines

Facilitators Rica Gonzales, Dr. Rene Samaniego
(Representing the Philippines)

Issues/challenges faced by SEA region in
training of EAP professionals to provide
TABLE 3 crisis intervention

Facilitators Miyen Low and HongHao Phua
(Representing South East Asiq)

TABLE 4 TBD

Facilitator Grace Ding
(Representing China and East AsiqQ)

TABLE 5 TBD

Facilitators Kaoru Ichikawa, Min Kyung Song
(Representing Japan and Korea)

TABLE 6 Benefits of EAP in Workplaces

Facilitators lan Shakespeare and Kevin Menon
(Representing Australia)

2:30 pm - 3:15 pm ROUNDTABLE ROUND TABLE DISCUSSION SUMMARY

3:15 pm - 3:45 pm AFTERNOON BREAK
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CRISIS MANAGEMENT

Readiness. Response. Resilience.

PROGRAM AGENDA

The program agenda is in DRAFT format and is subject to final approval by APEAR Board.

DAY 2 Friday, May 26, 2017 | Sofitel Philippine Plaza Hotel

Implications for the Future: A new Era in
Building the 3Rs of Crisis Management
KEYNOTE PLENARY  through Collaborative Communities,

3:45 pm -4:45 pm PANEL Societies and Nations
Facilitated by:
Panelist
Title
Country

Panelist Gwendolyn Pang

Head of International Federation, Beijing
Country Cluster Support Team and Former
Title Secretary General, Philippine Red Cross
Country China

Philippine Department of Labor &
Panelist Employment (DOLE) or MMDA

Title
Country Philippines

Panelist (ORGANIZATION)
Title
Country

Panelist lan Shakespeare, Ph.D.
Title President, SMG Health
Counftry Australia

4:45 pm - 5:00 pm CLOSING PLENARY  Summary: APEAR 2017

Speaker Russ Hagen
Title Vice President, APEAR
Country USA

5:00 PM END OF DAY 2
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